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Delivery fee is based on “door to door” option, this means we will deliver to the address
you provided but only to the parking area. Please kindly secure the parking space
before delivery arrives.

Unloading and unpacking will be handled by the customers. Since the life-size statue is
weight about 55kg each, please ensure 2-3 adults when unloading.

Packing waste will not be collected by the driver, please kindly dispose according to the
local law.

Delivery arrangement is fixed; we strictly refuse if a customer wishes to change any
delivery option/provider. The customers can find and arrange provider/delivery on their
own with the following condition: to have the product picked-up no later than 2 hours
after appointed time.
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Any Custom examination fee/custom tax/consumption tax/local fee is on the customer’s
expense.
Delivery will be made only when all fees are settled.
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Attention Regarding Specific Countries
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Some countries require import pre-application, please kindly confirm the import laws
before apply for delivery.
Extra fees occurred regarding special delivery rules will be demanded from customers.
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All sales are final, please kindly consider before purchase.
Fees occurred due to rejection will be demanded from customers. We will not release
the product until all fees are settled.

After arrival, please open and check the product as soon as possible.

If breakage/problem is found, please keep as it is, take some photos immediately and
contact us.

We do not guarantee scratches/painting chipped made during unpacking.

Repairing guarantee is only valid for 2 weeks after delivery.

The customer is liable for the cost of repairs if one should fail to report the problem
within time limit.
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Deposit is not refundable.
If you agreed with the conditions listed above, please sign here:
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